
PROTECTION ACTIVITIES OF 
RED CROSS SOCIETY OF 

BOSNIA AND HERZEGOVINA
Migration response



Presence of migrants



Location of Transit Refugee Centre



Outreach activities



Aktivnosti Crvenog križa u odgovoru na migracije



 19 Mobile teams

 3 First Aid Camp teams

 1 Wash team

 2 Food teams

 3 Restoring Family Links teams

 1 Humanitarian Service Point

Red Cross teams



Period: January 1, 2020 - September 22, 2021

270184

3950

Structure of detected migrants by gender

Male

Female

Total number of observed migrants / refugees:    274 134       



Structure of detected migrants by age
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FIRST AID

Locations

TRC

Public place

Squats

Number of interventions:

15  945
Number of referals:

376



Scabies

Toothache

Infection

Cuts

Diarhea

Blisters

Headache

General pain

Wounds and injuries

Structure of first aid interventions



 2 doctors (Tuzla Canton and Sarajevo Canton)

 Health assessment

 Complicated intervention

 Medicaments

 „On call“  

Medical interventions



 15000 Masks

 4700   Desinfection

 3306   Gloves

 8653   Info flyers

COVID-19



FOOD AND NON-FOOD ITEMS

• Preparation and distribution of hot meals

• Lunch package distribution 

• Distribution of non food items

272625

139730

Distributed Food and Non-Food items

FI

NFI



FOOD AND NON-FOOD ITEMS

3,19%

24,20%

21,76%
28,02%

5,58%

2,74%

3,11% 9,01%

2,39%

Distributed NFI Structure

Shoes

Clothes

Underweare

Socks

Raincoat

Blanket

Sleeping bag

Towels

Bags



• RFL MOBILE TEAM UNA SANA CANTON
• RFL MOBILE TEAM TUZLA CANTON
• RFL MOBILE TEAM CANTON SARAJEVO



RFL Figures 2018 - 2020

RFL Service

Information on RFL 8168

Internet cards 457

Charging mobile phones 297



RFL Figures 2021  (01.01 – 31.08.2021)

Information on RFL

1748

Internet cards

179

Charging mobile phones

368



Info cards for 
children

Phone calls 

USB/ Wifi routers



PSS & MH 

2 psychologists

Education for mobile teams on PFA and PSS

Refferals to DRC protection department

“Help the helpers”- ICRC in BiH

Provided 57 316 PSS & MH services (1.1.2020- 1.9.2021) 



Non formal and informal education /active role in selfprotection

Trafficking in Human beings 



Non formal and informal education /active role in selfcare

Mine awareness

BiH 

is reported to be

one of the 

countries with the

most uncleared

landmines 

on its territory.



Nonformal and informal education 

First aid 



QUESTIONS?



THANK YOU FOR 
YOUR ATTENTION


